Newsletter, August 2004

General 

· TheraManager now has automatic sizing to fill your screen for all resolutions. The Screen can be sized but only before logging in. LCDs can and should be run at native resolution for maximum clarity.

· The Help files have been updated so for more information on some of the new features below, please see the Help, ie click on the Screen of interest and then click ‘F1’.
· Backup & Restore are very quick and easy to use but as an alternative you might want to use a USB Flash memory stick. In fact if you buy a fast enough one (eg Apacer 20 Mbps), Main Data can be copied to it and run in situ, as long as you run File | Database | Setpath to reset the path.
· Check out TheraManagerPDA, it is about to receive a ‘day view’ screen just like TheraManager so that you can spot your vacant time slots outside the office.
Patient Screens 
· Do you have patients with identical first and last names?  We've added a +DOB checkbox to tag patients/clients year of birth in the TitleBox. 
· If the town, state, zip autofill doesn't work for you, then turn it off at Tools | User Settings, but it has been made more user friendly. It is changed to make it less impetuous and you can enter either the town name or the zip. You can undo the scroll with Edit | Cancel (Ctrl+z) and delete the visible Town-State-ZIP record with the Eraser Button. 
· Going to the Bill Payers Screen for a new patient now automatically copies the Patient/Clients information. 
· At the Family Screen, you can create and assign categories for your patients, eg. Religion, ethnicity and affiliation. Patients can be sorted by these at the Transactions | Patient Profiles Screen.
· Remember that all your Pharmacies, Referrals etc can be entered at the Contacts Screen and then be listed.
Notes/Reports 

· A powerful search engine was added a while ago to the Notes/Reports Screen, but not spotted by everyone (It is at the bottom left hand side, that lets you quickly locate words or logical combination of several words that appear in any of your notes or reports. 

· The Insert Menu into a medical record at the Notes/Reports Screen was expanded to include not only diagnoses, treatment plans but current meds. 

Insurance 
· Upon entering the Insurance Screen for a new patient, the bill-payers data is now automatically copied.  The New Button will still do the same job. 

· An Insurance Plan By Patient option has been added to handle one of a kind plans. Create the Plan under an Organization at the Orgns/Plans Screen in the normal way and designate it as a By Patient type of plan before giving it to one or more patients. You can then set up different copays, deductibles etc for different patients with this same plan.
· To distinguish among multiple plans we've added a Plan Nickname field to the Orgns/Plans | Plans Screen. Examples of  use might be ‘Tricare $ 20 copay Plan’ or ‘BCBS of NJ By Patient Plan’.
Printing 

· After previewing a bill, statement of service or HCFA, the program will now ask if the paper was printed rather than assuming so as in earlier versions. If Printing | Preview is not checked, the program will assume that the printing was completed to avoid having yet another Yes/No dialog box. 
· If your paper HCFAs are misaligned in your printer you can now adjust the line height from +/-0.2", by increments of 0.1" under Printing | Margin on the system menu.
· At Print batch Screen you can now sort the Bills and Statements of Service by either Provider or Patient.

Prescriptions 

· We have done a little bit of clean-up to prevent accidental duplicate prescriptions and to make it easier to add and delete meds. To create your own customized list.
· New built-in fax driver now lets you fax prescriptions to pharmacies. You will be able to add your scanned signature to your faxes following our next database update. 

Authorizations

· Enter ‘Multi’ as a CPT code at the Customization Screen and then select it at Authorizations Screen to have the authorization be applicable to any CPT code.
Posting

· We added a feature that allows you to predate postings, which can be selected in the Binocular Button Dialog Box. Note that once selected that date will be used for all postings until you reset it or log out. If you want to predate payments make sure that you use the August 19 Update to update the program for this.
· Non-profit offices commonly use ‘Adjustments’ from Funds to reimburse patients. A feature was added to allow you to do this at the Posting Screen or at the Accounts | Patient’s Bills Screen. Use View | Adjustments on the popup menu over the Appointments Calendar to set this up for selected patients so that it will be automatic when posting visits.
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Appointments 

· With the Binocular button, auto-book appointments with one click! 

· New button Full above Appointments grid -- expand grid to full screen with one touch!  Great for "at a glance" views of daily activity in a large office.  (Click Full again to resume the normal grid size) 

· Not accepting new clients ... but want to retain data on potential new ones?  Create a waiting list.  Complete the Patients [Clients] screen as always, then on the Appointments grid right-click anywhere and select Wait List - View  to bring up the Waiting for Appointments popup grid.  Then drag the patient name from the blue dropdown and drop it into the grid.  When you're ready to accept the new patient,  bring up the Waiting for Appointments grid, select the name and right-click Delete. 

· Memorialize follow-up appointments on the Notelet. 

· Want to prepare statements of service for a group of patients?  Now you can print SoSs in advance.  For each patient, select the appointment, right-click, then select Preprint SoSs/Superbills.  Right-click & Autopost lets you print the SoS and immediately post the appointment.  Print Only prints the SoS and lets you post the appointment later. 

Prescriptions 
· Want to add comments on prescriptions?  On the Prescriptions screen select the patient and the prescription.  Enter comments on the Comments and Lab Requests box beneath the Prescriptions grid.  To the right of this box click Print or Record for the comment either to appear on the prescription itself, or to be recorded on the grid.  To comment on a previously written prescription, select that prescription on the grid, enter comment/request in the Comments and Lab Requests box, then click Record.  To view all comments, right-click anywhere on the grid Comments ... View. 

· We can add script formats and templates specific to your state.  See the Formats dropdown -- if you don't see what you need, fax us the script and we'll add it! 

Notes/Reports 

· A search engine lets you quickly locate words or logical combination of several words. 

· Insert diagnoses, treatment plans and current meds (with comments!) directly into a medical record. 

Insurance 
· You can now designate insurance plans at the individual patient/client level.  On the Orgns/Plans screen, click the Plans tab.  The new radio button By Patient moves the benefit details from this screen to a new tab By Patient on the Insurance screen.  Now you don't have to make up a plan name which serves only single patients. 

Transactions 

· Need to correlate diagnoses with demographics?  Click Transactions ... Patient Profiles to generate and customize tables. 

· We've enhanced the Transactions screen to permit other analyses.  In addition to the familiar Accounts profile and Patient Profiles mentioned above, Releases tracks health information releases requested and/or granted by date.  And User Access identifies TheraManager sessions by user (important for HIPAA).  Want additional analysis tools?  Contact us! 

General 

· Taking work out of the office?  Now you can restore your backed-up files without resorting to WinZip.  From the main screen, click File ... Restore Database.  Specify the target data folder (where you want the database to go), then specify the source of the zipped data backup, then click Restore. 

We add new features continually and we'll periodically keep you posted on the significant updates.  Make it a habit to visit us and download the latest update to keep current!
And check out TheraManagerPDA for Palm and Pocket PC!!!


Are there any features you'd like to see added to the program?  

Or are you having any problems with the software?  Either way, we'd love  to hear from you. This is how the program grows!  
